
CANCELLATION POLICY OF M2 TRAINING ACADEMY 

This cancellation policy sets forth the terms and conditions governing the enrollment and 
possible cancellations of the dentistry course offered by M2 Training Academy in Miami. 

1. Cancellations by the Student 

o All sales are final. No refunds or credits for other courses will be granted in 
case of cancellation by the student, regardless of the reason. 

o The student has the option to transfer their spot to another participant by 
notifying M2 Training Academy at least 10 days prior to the course start date. 

o The transfer of the spot must be approved by M2 Training Academy, and the 
new participant must meet all course requirements. 

2. Cancellations by M2 Training Academy 

o M2 Training Academy reserves the right to cancel the course if the minimum 
number of 20 enrolled students is not reached or due to unforeseen 
circumstances. 

o In case of cancellation by M2 Training Academy, 100% of the tuition fee paid 
by the student will be refunded. 

o In case of cancellation due to force majeure, such as weather effects, M2 
Training Academy will coordinate a new date for the course, making the best 
effort to accommodate the schedules of participants, speakers, and 
instructors. 

o M2 Training Academy will not assume any responsibility or reimburse 
additional expenses incurred by students, such as airfare, accommodation, 
transportation, or other related costs. 

3. Modifications and Acceptance of the Policy 

o By enrolling in the course, the student acknowledges having read, 
understood, and accepted the terms of this cancellation policy. 

For any additional inquiries, you can contact us at m2trainingacademyusa@gmail.com or 
by phone at +1(786)9793865. 

 

PAYMENT AND BILLING POLICY 



M2 Training Academy sets forth the following conditions for payment processing and 
billing: 

1. Accepted Payment Methods 

o Credit/debit card. 

o Bank transfer. 

2. Payment Processing 

o All payments must be completed before the start of the course. 

o Installment payments are available under specific terms. 

o Payments are processed through secure third-party providers. 

3. Billing 

o A digital invoice will be issued upon payment confirmation. 

o Billing information must be provided correctly at the time of payment. 

4. Refunds 

o No refunds will be granted except in cases specified in our Cancellation 
Policy. 

5. Modifications 

o We reserve the right to modify this policy at any time. Changes will be posted 
on this page. 

For any additional inquiries, you can contact us at m2trainingacademyusa@gmail.com or 
by phone at +1(786)9793865. 

 

COOKIE POLICY 

M2 Training Academy uses cookies to enhance the user experience on our website. This 
policy explains what cookies are and how we use them. 

1. What are Cookies? 

o Cookies are small text files stored on your device when you visit a website. 
They allow preferences to be remembered and improve navigation. 

2. Types of Cookies Used 



o Strictly necessary: essential for the functioning of the site. 

o Performance: collect data on how users interact with the site. 

o Functionality: remember preferences to improve the experience. 

o Advertising: used to deliver personalized ads. 

3. Cookie Management 

o You can accept, reject, or delete cookies through your browser settings. 
However, disabling them may affect the site's functionality. 

4. Modifications 

o We reserve the right to modify this policy at any time. Changes will be posted 
on this page. 

For any additional inquiries, you can contact us at m2trainingacademyusa@gmail.com or 
by phone at +1(786)9793865. 

 

PRIVACY POLICY 

M2 Training Academy is committed to protecting the privacy of its users. This policy 
describes how we collect, use, and protect your personal information. 

1. Information Collected 

o Personal data: name, email, phone, and payment method. 

o Browsing data: cookies, IP address, and user preferences. 

2. Use of Information 

o To process enrollments and payments. 

o To improve our services and personalize the user experience. 

o To send relevant information about courses and promotions. 

3. Data Sharing 

o We do not sell or share personal data without consent. 

o We may share information with third parties to process payments and 
marketing, under strict security measures. 



4. Data Security 

o We implement technical and organizational measures to protect 
information. 

5. User Rights 

o Access, rectification, and deletion of data upon request. 

6. Modifications 

o We reserve the right to modify this policy. Changes will be posted on this 
page. 

For any additional inquiries, you can contact us at m2trainingacademyusa@gmail.com or 
by phone at +1(786)9793865. 

 

TERMS AND CONDITIONS OF USE 

Welcome to M2 Training Academy. By accessing and using our website, you agree to the 
following terms and conditions: 

1. Use of the Website 

o This site is for informational and commercial use only. 

o The use of content for illegal or unauthorized purposes is not allowed. 

2. Intellectual Property 

o All content (texts, images, logos, etc.) is the property of M2 Training Academy 
and is protected by copyright laws. 

o Reproduction, distribution, or modification without prior authorization is not 
allowed. 

3. Limitation of Liability 

o We do not guarantee that the site will be error-free or uninterrupted. 

o We are not responsible for damages arising from the use of the site or the 
information contained therein. 

4. Modifications 



o We reserve the right to modify these terms at any time. Changes will take 
effect upon posting on the site. 

For inquiries, contact us at [email] or [phone]. 

 

PROFESSIONAL DISCLAIMER 

M2 Training Academy provides educational training in dentistry without guaranteeing 
specific results. 

1. Educational Purpose 

o The course content is for training purposes only and does not replace 
professional practice or specialized advice. 

o Participants are responsible for applying the knowledge acquired in 
accordance with current regulations. 

2. Limitation of Liability 

o M2 Training Academy is not responsible for errors in the interpretation of the 
material provided. 

o We are not liable for damages or losses resulting from the use of the 
information provided in the course. 

3. Certification and Accreditation 

o Completion of the course does not guarantee official licenses or 
certifications beyond those granted by M2 Training Academy. 

o It is the student's responsibility to verify legal requirements in their country or 
state. 

4. Modifications 

o M2 Training Academy reserves the right to modify this policy at any time. 
Changes will be posted on this page. 

 

CODE OF CONDUCT AND COURSE RULES 

M2 Training Academy establishes the following rules to ensure a safe and professional 
learning environment: 



1. Acceptable Conduct 

o Participants are expected to act with respect and professionalism. 

o Harassment, discrimination, and any inappropriate behavior are prohibited. 

2. Course Rules 

o Attendance and punctuality are mandatory. 

o The use of electronic devices during sessions is prohibited without 
authorization. 

o Course material is for personal use only and should not be distributed. 

3. Sanctions for Non-Compliance 

o Any inappropriate behavior may result in expulsion from the course without a 
refund. 

o In severe cases, additional legal or disciplinary actions may be taken. 

4. Modifications 

o M2 Training Academy reserves the right to modify this policy at any time. 
Changes will be posted on this page. 

 

DISPUTE RESOLUTION AND CONTACT 

M2 Training Academy establishes the following procedure for resolving disputes related to 
its courses and services. 

1. Resolution Procedure 

o Any complaint or dispute must be submitted in writing to [email]. 

o An internal review will be conducted, and a response will be provided within 
10 business days. 

o If no resolution is reached, mediation or arbitration in the state of Florida may 
be pursued. 

2. Applicable Jurisdiction 

o This agreement is governed by the laws of the state of Florida, USA. 



o Any dispute will be resolved exclusively in the state or federal courts of 
Florida. 

3. Contact 

o For inquiries, complaints, or requests, contact us at: 

▪ Email: m2trainingacademyusa@gmail.com 

▪ Phone: +1(786)9793865 

▪ Address: 3750 NW 87th Ave. Doral, FL, USA 

M2 Training Academy reserves the right to modify this policy at any time. Changes will be 
posted on this page. 

 

If you need any further assistance or have additional documents to translate, feel free to let 
me know! 

 


